
                                     COMMUNITY RESOURCE NUMBERS 
                                    SAN BERNARDINO/MOUNTAIN AREA 
 
ALZHEIMER’S 
 
Alzheimer’s Assisted Living 
Somerford Place 
1319 Brookside Ave.  
Redlands, CA 
(909) 793-9500 
 
Alzheimer’s Disease Diagnostic/Treatment Center 
UCI, Medical Plaza Bldg., Room 1100 
Irvine, CA 
(949) 824-2382 
 
Inland Caregiver Resource Center 
Brain Damaged Respite Care/LT care 
1420 E. Cooley Dr., #100 
Colton, CA 
(800) 675-6694 
(909) 514-1404 
 
National Institute on Aging 
Alzheimer’s Disease Info/Referral 
(800) 438-4380 
 
Alzheimer’s Association Help Line 
Redlands 
(800) 660-1993 
www.alzla.org 
 
DASH/The Other Place 
Alzheimer Day Center 
306 W. Colton Ave. 
Redlands, CA 
(909) 798-1667 
 
Mountain View Alzheimer’s Center 
715 W. Baseline Road 
Claremont, CA 
(909) 626-6633 
 
www.alz.org 
www.alzheimersupport.com 
www.isinet.com 



ANIMALS 
 
Animal Control, SB County  
(800) 472-5609 
(909) 891-3800 
 
Crestline Critters Humane Society 
(909) 338-3410 
 
Mountain Humane Society 
(909) 337-6422 
 
No Kill Placements: 
West End Shelter 
1010 Mission Blvd. 
Ontario, CA 
(909) 947-3517 
 
Yucaipa Animal Placement Society 
11937 13th St.  
Yucaipa, CA   
(909) 790-1440 
 
CODE 
 
Code Compliance Division 
(909) 384-5205 
 
Big Bear Lake, City Hall   
(909) 866-5831 
 
Environmental Health Specialist, Mobile Home/trailer 
Outside SB city (909) 387-3047 
 
San Bernardino County  
(800) 722-3181 
(909) 387-4044 
 
Weed Abatement, SB County  
(909) 387-4123 
 
 
 
 
 



COMMUNITY SERVICES 
 
Crest Forest Community Services Council 
23930 Lake Dr. 
Crestline, CA  92325 
(909) 338-1368 
 
Crestline Resorts Chamber of Commerce 
P.O. Box 926 
Crestline, CA  92325 
(909) 338-2706 
 
Lake Arrowhead Chamber of Commerce 
(909) 337-3715 
 
Lake Arrowhead Communities Chamber of Commerce 
(909) 337-3715 
 
Lake Arrowhead Community Services District 
201 N. Cumberland Dr. 
Lake Arrowhead, CA 
(909) 337-8555 
 
OLDER ADULT SERVICES 
 
Senior Companion Program 
(909) 384-5413 
 
Retired Senior Volunteer Program 
600 W. 5th St., 
San Bernardino, CA  
(909) 384-5414 
 
Department of Aging and Adult Services 
455 N. “D” St. 
San Bernardino, CA  92415-0640 
(909) 388-4574 
 
Family Caregiver Support Program-DAAS 
(800) 512-2020 
 
Senior Information and Assistance-DAAS 
(800) 510-2020 
(909) 388-4555 
 
 



Adult Protective Services-DAAS 
455 N. “D” St. 
San Bernardino, CA 
(877) 565-2020 
(909) 388-4502  
 
In-Home Support Services-DAAS 
455 N. “D” St. 
San Bernardino, CA  92415-0640 
(909) 388-4500 
 
Senior Employment-DAAS 
Department of Aging and Adult Services 
Senior Employment Program 
(909) 388-4655 
 
Community Services department 
686 E. Mill St. 
San Bernardino, CA   
(909) 891-3900 
 
Rolling Start, Independent Living Center 
570 W. 4th St., #104 
San Bernardino, CA  92401 
(909) 884-2129 
 
FOOD 
 
Meals on Wheels 
Lake Arrowhead (909) 337-6916 
Big Bear (909) 866-5233 
 
SB County Food Bank 
(909) 386-5011 
 
Operation Provider-Rim Forest 
(909) 337-8585 
 
Food-Alpine Mall 
Crestline, M-F 
(909) 338-1368 
 
Crest Forest Family and Community Services 
(909) 338-1368 
 
 



HELP 
 
Helping Mountain Hearts and Homes 
(909) 337-9922 
Bev Rios 
Assistance with rent, utilities, Wal-Mart cards, phone cards 
 
Salvation Army 
(760) 228-0114 
Capt. Gerald Pigeon 
Assistance with rent, utilities, Wal-Mart cards 
 
American Senior Citizen Resources 
577 N. “D” St. 
San Bernardino, CA  92410 
(909) 383-8378 
 
Bridge Community Church 
Acts of Kindness, Crestline area 
(909) 336-3559 
 
Lutheran Social Services 
(909) 866-5070 
 
HOUSING 
 
Home Energy Assistance Program (HEAP) 
686 W. Mill St. 
San Bernardino, CA  92401 
(909) 885-1219 
 
San Bernardino County Housing Authority 
802 N. “E” St. 
San Bernardino, CA  92402 
(909) 383-1177 
 
Public Housing 
738 W. 9th St. 
San Bernardino, CA  92410 
(909) 885-6915 
 
Inland Mediation Board 
560 N. Arrowhead Ave. 
San Bernardino, CA  92410 
(909) 888-3763 
 



Housing and Community Development 
Codes and Standards Division 
Mobile Home Division 
(800) 952-5275 
 
HOME REPAIR 
 
Access to Freedom 
(909) 338-9505 
 
Community Action Partnership 
(909) 891-3863 
 
Weatherization Program 
(909) 885-1219 
 
SB County-Community Services Dept. 
686 W. Mill St. 
San Bernardino, CA  92401 
(909) 885-1219 
 
HEALTH/INJURY/DISABILITY 
 
Department of Rehabilitation 
464 W. 4th St., Suite 152 
San Bernardino, CA  92401-1807 
(909) 383-4401 
 
Arrowhead Regional Medical Center (ARMC) 
400 N. Pepper Ave. 
Colton, CA  92324 
(909) 580-1000 
 
ARMC Geriatric Assessments 
Family and Elder Care Center 
(909) 580-6136 
 
Geriatric Medicine, Outpatient Care, ARMC 
Frank Randolph, MD 
Jim Malcom, MD 
(909) 580-1675 
 
Mountains Community Hospital 
29101 Hospital Rd. 
Lake Arrowhead, CA 
(909) 336-3651 



 
Bear Valley Community Hospital 
41870 Garstin 
Big Bear, CA 
(909) 866-6501 
 
Assistive Technology Network 
(800) 390-2699 
TDD (800) 900-0706 
Ramps, hearing aids 
 
Blind Magnification System 
Blindness Support Services 
3196 Beaty Dr. 
Riverside 
(800) 416-0758 
(909) 341-9244 
 
CA Telephone Access Program 
6370 Magnolia, #310 
Riverside, CA 
Free TTY’s 
(800) 806-1191 
English TTY (800) 806-4474 
Spanish  (800) 949-5650 
Spanish TTY (800) 896-7670 
 
Life signs (interpreters for deaf-sign language) 
3576 Arlington Ave., #211 
Riverside, CA 
(909) 359-5297 
 
Center on Deafness, Inland Empire 
TTY/Voice 
3576 Arlington Ave., #211 
Riverside, CA 
(909) 359-5200 
Victorville voice (760) 955-6766 TTY (760) 955-6177 
 
Handicapped Law 
Compliance/Cooperation 
1265 Kendall Dr., Suite 5211 
San Bernardino, CA   
(909) 889-9927 
 
 



Inland Regional Center 
674 Brier Dr. 
San Bernardino, CA 
(909) 890-3000 
24 hour number (909) 820-8900 
 
IRC Difficulties? 
Area Board 12, Community Access Center 
(909) 274-0359 
Ace Atkinson, Executive Dir.ector  (909) 656-5078 
Kimberly Wilder, Operation Manager  (909) 274-0359 
Paul Van Doren, Program Manager  (909) 274-0359 
 
Lifeline Personal Response Services 
640 Memorial Dr. 
Cambridge, MA 
(800) 451-0525 
 
Medic Alert Bracelets 
(800) 432-5378 
 
Patient’s Rights and Advocacy 
(800) 440-2391 
 
San Bernardino County Health Department 
351 N. Mountain View Ave. 
San Bernardino, CA  92415-0010 
(909) 387-6280 
 
 
 
LEGAL 
 
Legal Aid 
354 W. 6th St. 
San Bernardino, CA  92401 
(909) 889-6333 
 
Inland Counties Legal Services 
715 N. Arrowhead Ave. 
San Bernardino, CA  92401 
(800) 677-4257 
(909) 884-8615 
Seniors:  (909) 381-7407 
 
 



Inland Empire Latino Lawyer’s Association 
2060 University Ave., Suite 113 
Riverside, CA  92507 
(909) 369-3009 
 
Legal Assistance Seniors-Hutton Center 
660 Colton Ave. 
Colton, CA 
(909) 370-6168 
Assistance with forms, Mon. 3-5 p.m. 
 
Redlands Legal Aid 
16 E. Olive 
Redlands, CA 
(909) 792-2762 
 
SENIOR MENTAL HEALTH 
 
AgeWise Program 
850 E. Foothill Blvd. 
Rialto, CA  92376 
(909) 421-9490 
 
Bear Valley Family Counseling Center 
41945 Big Bear Blvd., Suite 222 
Big Bear, CA 
(909) 866-5721 
 
Rim Family Services 
28545 Highway 18 
Sky Forest, CA 
(909) 336-1800 
 
AA Sources for Mountain Areas 
(909) 825-4700 
 
SENIOR CENTERS 
 
Crest Forest Senior Citizens Club, Inc. 
24658 San Moritz Dr. 
Crestline, CA  92325 
(909) 338-5036 
 
 
 
 



Mountain Communities Senior Citizens Center 
675 Grandview Rd.  
Twin Peaks, CA 
(909) 337-1824 
 
Big Bear Senior Center 
42651 Big Bear Blvd. 
Big Bear, CA 
(909) 584-0323 
 
Crest Forest Senior Citizens Thrift Shop 
23454 Crest Forest Dr. 
Crestline, CA  92325 
(909) 338-5413 
 
SOCIAL SECURITY ADMINISTRATION 
 
Social Security Administration 
605 W. 6th St. 
San Bernardino, CA  92401 
(800) 772-1213 
TAX 
 
Assistance for Seniors-Franchise Tax Board 
464 W. 4th St. 
San Bernardino, CA  92401 
(800) 852-5711 
 
Senior Citizens Property Tax Postponement 
(800) 852-5711 
 
Wilder, David 
Consumer Advocate, Senior Affairs 
kawilder@msn.com 
(909) 389-9572 
 
 
 
STROKE 
 
National Stroke Association 
9707 E. Easter Lane 
Englewood, CO 
(800) 787-6537 
(303) 649-9299 
 



Stroke Connection Division of the 
American Heart Association 
(800) 553-6321 
 
Senior Mobility Program, Wheelchairs 
Stroke Association of Southern California 
2001 S. Barrington Ave., #308 
Los Angeles, CA 
(800) 451-0971 
(310) 575-1699 
 
 
TRANSPORTATION 
 
Access/Omni/trans/Disabled  
(909) 383-1680 
 
Crestline Dial-a-Ride 
621 Forest Shade Dr. 
Crestline, CA  92325 
(909) 338-1113 
 
Health Link, non-emergency transportation 
(909) 792-1105 
needs three day notice 
 
AMR Ambulances, emergency (909) 884-4727 
Non-emergency (909) 884-3155 
 
Department of Motor Vehicles 
1310 N. Waterman Ave. 
San Bernardino, CA  92404-5377 
(800) 1-800-777-0133 
 
Omnitrans 
1700 W. 5th St. 
San Bernardino, CA  92411-2499 
(909) 383-5283 
 
Marta Dial-A-Ride 
Crestline (909) 338-1113 
Big Bear  (909) 878-5200 
 
 
 
 



WHEELCHAIRS 
 
Rolling Start-Michael 
Wheelchair, walker repairs 
(909) 886-5426 
 
Ultimate Care 
(909) 783-2904 
 
Senior Wheels, USW 
Free wheelchairs 
(800) 246-6010 
 
Senior Mobility Program, Wheelchairs 
Stroke Assoc. of Southern California 
2001 S. Barrington Ave., #308 
Los Angeles, CA 
(800) 451-0971 
(310) 575-1699 
 
 
 
 


